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(Concept of Service Process Simplification, SPS)

: 1990-
- (Business Process Re-engineering, BPR?)
(Concept)
Service Process Simplification, SPS

Service Process Simplification, SPS

(Process Framework)

(The Process Framework of SPS)

(Continuous Improvement) -

(Best
Practice) N N
™ (As-1s) " (Analyze & - (To Be) -
Evaluate)
! (Massachusetts Institute of Technology, MIT)- Mr. Michael Hammer
(Value) (Automation)

Re-engineering the Corporation: A Manifesto for Business Revolution
, ‘BPR is the fundamental rethinking and radical redesign of business process to achieve dramatic

improvement in critical, contemporary measures of performance such as cost, quality, service and speed (Hammer &
Champy: p.32, 1993).
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(Pension service simplification of the primary school teachers
under Directorate of Primary Education)

1.1
Directorate of Primary Education
DPE
38 7 ( 7
+
/
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+88-02-8057877

o +88-02-8016499
— dl’ae.gov.-b " . dgprimarybd@gmail.com
www.bangladesh.gov.bd
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Education)
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(OBLS),
Online Business Licensing System(OBLS), Singapore

(OBLYS), (Online Business Licensing
System (OBLYS), Singapore)

Ease of doing business

OBLS
Pro-Enterprise Panel (PEP) PEP
PEP Committee of the Permanent Secretaries (COPS)
COPS Infocomm

Development Authority (IDA)

(Business Process Re-engineering)
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(http://business.gov.sg/licenses)

Business Process Reengineering (BPR)
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(Policy Support and Implementation Monitoring for
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(Abbreviations)

ADPEO Additional District Primary Education Officer

AMO Assistant Monitoring Officer
AUEO Assistant Upazila Education Officer
B.Ed Bachelor of Education

BPR Business Process Reengineering
CGA Controller General of Accounts
C-in- Ed. Certificate in Education

D Half-Disburser’s Half

DD Deputy Director

DG Director General

DPC Deputy Program Coordinator

DPE Directorate of Primary Education
DPEO District Primary Education Officer
DYD Department of Youth Development
EB Efficiency Bar

ELPC Expected Last Pay Certificate

LDA Lower Division Assistant

LPC/ELPC  Last Payment Certificate/Expected Last Payment Certificate
M. Ed Master of Education

MIT Massachusetts Institute of technology
NID National Identity Card

P Person

PC Program Coordinator

PMS Pension Management System
PPO Pension Payment Order

PRL Post Retirement Leave

SPS Service Process Simplification
T Time

TCV Time, Cost & Visit

UAO Upazila Accounts Officer
UDA Upper Division Assistant
ubDC Union Digital Centre

UEO/TEO  Upazila/Thana Education Officer
YDO Youth Development Officer






